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1 Introduction
This document describes how to order Harlequin RIP products such as don-
gles, RIP extras and Try Before You Buy (TBYB) permits from Global Graphics.
The information in this document is intended for OEM customers only and is
not meant for end-users.

TBYB permits may only be used with Eclipse Release SP4 or later.

2 Ordering Harlequin RIP products
OEM customers may now choose to order Harlequin RIP products via e-mail
or by using Global Graphics’ Internet site:

www.globalgraphics.com/oemportal

To use the site you will need to enter your Global Graphics user name and
password. If you do not have these they may be requested by sending an e-
mail to the following address:

• UK customers – sales-admin-uk@globalgraphics.com

• US customers – sales-admin-us@globalgraphics.com

Proceed as follows:

1. Open your web browser and enter www.globalgraphics.com/oemportal

2. Enter your Global Graphics’ user name and password in the appropriate
text boxes, and click Log In.

Figure 1 The server login screen
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2 Ordering Harlequin RIP products
The first screen to appear is the one shown in Figure 2, which allows you
to order new dongles and additional RIP options for your existing
dongles.

3. To order a new dongle, click Add new dongle. To add new options to a
dongle—including TBYB options—click Add options to existing dongle.

Figure 2 Product ordering screen

2.1 Ordering dongles

The following steps describe how to order dongles from Global Graphics.

1. In the product ordering screen (Figure 2), click Add new dongle to open
the dongle ordering screen shown in Figure 3.

2. Choose the appropriate options in Category, SubCategory and Items to
select the dongle type that you wish to order.

Click to add a
new dongle

Click to add extra options
to a dongle
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3. Enter the amount of dongles you require in the Quantity box and click
next to proceed.

Figure 3 Dongle ordering screen

2.2 Ordering RIP options

1. To add items to an existing dongle, click Add options to existing dongle on
the product ordering screen, Figure 2.

2. Enter your dongle’s serial number and security number and click next.
The serial number and security number can be found on the dongle
label.

Figure 4 Enter your dongle details to continue
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2 Ordering Harlequin RIP products
3. From the list of available options, select the items you want to add. If
necessary, use the Ctrl key to select multiple items. To order a TBYB
evaluation, select the Trial Request option.

Figure 5 RIP options list showing multiple items selected

4. Click next to add your additional RIP options to the product ordering
screen (Figure 6).

Figure 6 Order summary

5. Continue to add other items such as new dongles and dongle options to
your order, and then click the send order button to submit your order for
processing.
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To remove items from your order, select the item and press the del
button, or, to reset your order and remove all items from the list, click the
reset order button.

6. Click the send order button to submit your order to Global Graphics for
processing.

3 Order processing
Global Graphics aims to process your order as quickly as possible. Orders for
new dongles will usually be processed and dispatched within a few days.
Orders for additional RIP options, such as TBYB (Trial Request), will be e-
mailed to you directly, usually within a few minutes.

An invoice for any chargeable items, such as dongles and printer plugins, will
sent to you when your order has been processed. If your order cannot be ful-
filled, Global Graphics will e-mail you with details of why the order could not
be completed.

4 Installing new RIP options, including TBYB
Passwords to enable new RIP options should be entered in the Configure RIP
Extras dialog box (Figure 7). To enable an option: select the item you wish to
enable; click Add, and enter the supplied password.

Figure 7 The Configure RIP Extras dialog box
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4 Installing new RIP options, including TBYB
If you have ordered a TBYB option, an e-mail containing a *.TBYB file attach-
ment will be sent to you. To enable TBYB options, do the following:

1. Detach the *.TBYB file from the e-mail.

2. Open the Configure RIP Extras dialog box.

3. Click the Try button and navigate to the *.TBYB, and click OK. If the Try
button is not available, see the instructions in Section 4.1.

4.1 Manually installing a TBYB file

The following instructions describe how to install a Try Before You Buy license
manually in the RIP. You only need to do this if the Try button in the
Configure RIP Extras dialog box is not available. This happens when the RIP
and Harlequin License Server (HLS) are running on separate machines.

To install a Try Before You Buy license manually, do the following:

1. Open your TBYB file in a text editor so you can edit it.

2. Copy the details from the TBYB file between <Permit data starts>

and <Permit data ends> into a new text file and call this file
TBYB.hqn.permit. This is the permit file and is installed in HLS.

3. Copy the information between <Password data starts> and <Password

data ends> into another new text file. Save the new text file with the
name TBYB.pwd. This is the password file and is installed in the RIP.

4. On the HLS machine open the permits folder (see below for path) and
place the new permit file (TBYB.hqn.permit) in it. You may need to
create this folder if it does not already exist.

Windows \Program Files\Common Files\Global Graphics

Software\Harlequin License Server Permits

Mac OS X /Library/Application Support/Global Graphics

Software/Harlequin License Server Permits

UNIX/Linux /usr/local/HQN

5. Restart the HLS service to load the new permit file.
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6. Add the passwords file (TBYB.pwd) to your RIP passwords folder:

\<HarlequinRIP installation folder>\SW\Passwords

7. Restart the RIP to complete the procedure. The trial options that are
available are denoted with “Trial” in the Configure RIP Extras dialog
box and will remain available until the evaluation period expires, at
which point they will stop working. The time left before the evaluation
period expires can also be seen in the Configure RIP Extras dialog box.
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4 Installing new RIP options, including TBYB
Document issue: 104

Copyright © 1992–2005 Global Graphics Software Ltd.

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval sys-
tem, or transmitted, in any form or by any means, electronic, mechanical, photocopying, record-
ing, or otherwise, without the prior written permission of Global Graphics Software Ltd.

The information in this publication is provided for information only and is subject to change
without notice. Global Graphics Software Ltd and its affiliates assume no responsibility or lia-
bility for any loss or damage that may arise from the use of any information in this publication.
The software described in this book is furnished under license and may only be used or copied
in accordance with the terms of that license.

Harlequin is a registered trademark of Global Graphics Software Ltd.

The Global Graphics Software logo, the Harlequin at Heart Logo, Cortex, Harlequin RIP, Harle-
quin ColorPro, EasyTrap, FireWorks, FlatOut, Harlequin Color Management System (HCMS),
Harlequin Color Production Solutions (HCPS), Harlequin Color Proofing (HCP), Harlequin
Error Diffusion Screening Plugin 1-bit (HEDS1), Harlequin Error Diffusion Screening Plugin 2-
bit (HEDS2), Harlequin Full Color System (HFCS), Harlequin ICC Profile Processor (HIPP),
Harlequin Standard Color System (HSCS), Harlequin Chain Screening (HCS), Harlequin Dis-
play List Technology (HDLT), Harlequin Dispersed Screening (HDS), Harlequin Micro Screen-
ing (HMS), Harlequin Precision Screening (HPS), HQcrypt, Harlequin Screening Library (HSL),
ProofReady, Scalable Open Architecture (SOAR), SetGold, SetGoldPro, TrapMaster, TrapWorks,
TrapPro, TrapProLite, Harlequin RIP Eclipse Release and Harlequin RIP Genesis Release are all
trademarks of Global Graphics Software Ltd.

Protected by U.S. Patents 5,579,457; 5,808,622; 5,784,049; 5,862,253; 6,343,145; 6,330,072;
6,483,524; 6,380,951.

Other U.S. Patents Pending

Protected by European Patents 0 803 160; 0 772 934; 0 896 771.

Portions licensed under U.S. Patent No. 5,212,546; 4,941,038.

LZW licensed under U.S. Patent No.4,558,302 and foreign counterparts.

TrueType is a registered trademark of Apple Computer, Inc.

Some bundled ICC profiles Copyright European Color Initiative, 2003. www.eci.org.

The IFRA profiles included with this Harlequin RIP are shipped with the kind permission of
IFRA and GretagMacbeth.

International Cooperation for Integration of Processes in Prepress, Press and Postpress, CIP4,
Job Definition Format, JDF and the CIP4 logo are trademarks of CIP4.

Adobe, Adobe Photoshop, Adobe Type Manager, Acrobat, Display PostScript, Adobe Illustra-
tor, PostScript, Distiller and PostScript 3 are either registered trademarks or trademarks of
Adobe Systems Incorporated in the United States and/or other countries which may be regis-
tered in certain jurisdictions.
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Global Graphics Software Ltd is a licensee of Pantone, Inc. PANTONE® Colors generated by
ScriptWorks are four-color process simulations and may not match PANTONE-identified solid
color standards. Consult current PANTONE Color Publications for accurate color. PANTONE®,
Hexachrome®, and PANTONE CALIBRATED™ are trademarks of Pantone, Inc. © Pantone, Inc.,
1991.

Other brand or product names are the registered trademarks or trademarks of their respective
holders.
US Government Use

Harlequin RIP software is a computer software program developed at private expense and is subject to the following
Restricted Rights Legend: “Use, duplication, or disclosure by the United States Government is subject to restrictions as set
forth in (i) FAR 52.227-14 Alt III or (ii) FAR 52.227-19, as applicable. Use by agencies of the Department of Defense (DOD) is
subject to Global Graphics Software’s customary commercial license as contained in the accompanying license agreement,
in accordance with DFAR 227.7202-1(a). For purposes of the FAR, the Software shall be deemed to be ‘unpublished’ and
licensed with disclosure prohibitions, rights reserved under the copyright laws of the United States.” Global Graphics Soft-
ware Incorporated, 5875 Trinity Parkway, Suite 110, Centreville, VA 2012.
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